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ABSTRACT 
Every business that wants to make it in today's uncertain economy has to be flexible. In recent years, the velocity of change 
has increased dramatically, making adaptation a daily reality for many enterprises and organisations. To thrive in today's 
complex and competitive global business market, organisations must continually respond to new opportunities and 
challenges. Today's market is a very competitive one. Competition has increased and new companies have joined the 
market. Moreover, Slovak businesses need to pay attention to market shifts and adapt to the needs of both the local and 
international markets. These modern times are very progressive. Life as we know it now would be unrecognisable without 
technological developments. We are seeing unprecedented churn in international trade. More and more companies are 
expanding overseas in search of higher profits. The use of cutting-edge technology and the analysis of customer behaviour 
are at the core of current global business trends. This article provides an overview of the present status of the field of global 
business management, including topics such as the most cutting-edge business theories and the tools necessary to put them 
into practice. 
Keywords : Consumer's actions,  commercial enterprise, economy. 

 
INTRODUCTION 
 
Thanks to their brainpower, humans have developed an impressive variety of technological marvels. Experiment and 
observation indicate that the proliferation of this technology has had profound effects on business and government. In 
the contemporary period, business and administration have seen dramatic shifts. Human resource strategies have been 
a major factor in propelling these technological developments and management paradigm shifts. Human resources may 
be broken down into two broad types: qualitative & quantitative. This emphasis on value of life has inspired significant 
changes in organisational culture and leadership.  Decision-makers (DMs) do not get enough information on concepts 
like efficiency and risk in creative operations, which is problematic from a strategic viewpoint for organisations. It's 
already challenging for these DMs to cope with uncertain scenarios, but when they're also technologically 
inexperienced, things become exponentially worse. In this respect, technological roadmapping and long-term 
management will become more closely intertwined  via the exchange of professional information between DMs and 
technical teams. The purpose of this research is to bridge the information gap between these two communities. It 
provides a structure for translating business strategy into technological options that include an acceptable level of 
innovation risk. Factors like knowledge, innovation type, and method are all taken into consideration by this paradigm. 
Every business that wants to make it in today's uncertain economy has to be flexible. In recent years, the velocity of 
change has increased dramatically, making adaptation a daily reality for many enterprises and organisations. To thrive in 
today's complex and competitive business world, organisations must continually respond to new opportunities and 
challenges. Today's market is a very competitive one. Competition has increased and new companies have joined the 
market. Furthermore, Slovak businesses need to monitor market trends and adjust to satisfy customers both at home 
and abroad. Maintaining competitiveness requires a high degree of responsiveness to external and internal changes, as 
well as to the volatility and innovation of the surrounding environment. An organization's competitive edge is at risk if its 
leaders are averse to change. Businesses need to keep an eye out for changes, evaluate them, and use their 
management systems in order to successfully adapt to them. Keeping up with the ever-increasing demands put on 
corporate management as a consequence of the changes necessitates a constant development of managerial theory and 
practise, as well as an increasingly intelligent use of these. Past effective methods often do not meet the circumstances 
that the new current society has developed, which have conditioned the development of new management techniques 
and technology. New businesses like online education and advertising have sprung up as a direct result of technological 
development. The three individuals who together make up Pink Color Workers are part of one of the five major 
categories of human economic activity. 
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Globalization, internationalisation processes, technical advances in informatics and telecommunications, and significant 
socioeconomic changes all put enormous pressure on the development of management. These may be seen in the 
dissemination of real-world expertise and the pursuit of more effective management structures and methods. We are 
moving away from antiquated methods and techniques in favour of new ones that can adapt to changing circumstances. 
Short periods of time, sometimes between one day and the next or even between one hour and the next, are often 
when the environment undergoes significant changes. Changes have an effect on businesses as well, with some 
companies adapting quickly while others struggle to keep up. One of the most important needs for a firm to succeed is 
the ability to adapt to changing situations and opportunities. By monitoring, evaluating, and seeking out methods to 
appropriately react to individual changes , the management authorities inside the firm aid in fulfilling this criterion. The 
company's success is mirrored in the quality of its management, which in turn drives a steady increase in the need for 
management personnel. As the pace of growth has an effect on the organisation, it is preferable to ensure new trends 
for the effective implementation of the organisation as older techniques and actions become inadequate. The 
company's performance and standing in the market may benefit from the introduction of novel approaches and policies. 
 
Objectives 
 
The goal of this article is to critically examine some of the most prominent developments in the field of business 
administration  in light of the fact that the very definition of firm and management has changed in the contemporary 
day. The fundamental reason for this is the advancement of technology. This is either a descriptive study or a 
theoretically-informed piece of work. This article covers the following topics: 

 The major emphasis of this study is on the most recent business trends. 

 The major focus of this research paper will be on recent developments in the field of management. 
 
Using Decision Support Applications in Customer Relationship Management  
 
One of the most important IS applications, DSS helps with the aforementioned activities. Control, planning, forecasting, 
decision making, coordination, and operational operations may use the information  by an IS application, which consists 
of a set of interconnected elements that work together to transform raw data into actionable intelligence. It's possible 
that DSS might aid in the visualisation of complicated concepts, the development of new products, and the assessment 
of issues by both workers and management in a business. There is a wide variety of IS applications for businesses today. 
Some examples include management decision support apps and operational applications. Any well-functioning business 
(DSS) will make use of the six foundational applications of IS: the TPS, OAS, KWS, MIS, ESS, and exec support. CRM is a 
branch of management that explains how to put relationship marketing into practise. It covers topics like what 
constitutes a customer, how to measure the quality of the relationship between a company and its clientele, and how to 
use that data to attract and retain customers. Thus, customer relationship management (CRM) is used by firms to both 
find new consumers and better understand their existing customers' wants, requirements, and expectations. An 
organization's customer relationship management (CRM) efforts are judged by how well they increase customers' 
satisfaction and commitment to the brand. Several sectors have benefited from using DSS-based CRM systems, and 
more progress is being made thanks to ongoing research and development. 
 
The use of eco-friendly IT in business operations. 
 
Green computing, sometimes known as "green information technology," is the ethical and ecologically beneficial use of 
computers and other technological resources. Nations throughout the world are organising summits to discuss and 
devise strategies for reversing climate change as public awareness of the issue grows. The usage of green computing is 
one way in which information technology has contributed to environmental preservation aims. GIT's primary objectives 
are to reduce the use of harmful materials and energy consumption, increase earnings, and spread information about 
the advantages of recycling and biodegrading computer waste. More energy use without GIT would raise carbon dioxide 
levels and have other adverse effects for the environment. Computers and other types of technology are essential to 
every type of business process outsourcing (BPO), and GIT investigates how to use them sustainably to ensure their 
continued relevance and the maximum possible revenues for enterprises. Now more than ever, it's hard to imagine 
surviving without our various technological devices. As a result, it's essential to discuss the environmental impacts of 
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technology while also detailing GIT's potential positive outcomes for the future of the globe. Many potentially lifesaving 
changes have been recommended by GIT for incorporation into BPO practises. 
 
ECONOMIC SCALE APPLICATIONS IN BUSINESS AND MANAGEMENT AND THEIR RELATION TO SECURITY 
 
Economies of scale may be achieved by pricing regulation. Given that information technology (IT) is a critical and 
irreplaceable societal need and a vital influence in the performance of all working sectors, one of the most important 
aspects of IT is the maintenance of its security characteristics. Patch Management (P. Mgnt) must be considered in, and 
a detailed explanation provided for, any organisational department discussing security. P. Mgnt discusses a wide range 
of themes and challenges pertaining to IT security in the corporate world, such as patch update strategies and issues, 
using P. Mgnt to decrease security risks, achieving economies of scale through controlling operating expenses, and 
deciding whether to make investments. All corporate activities rely on IS/IT, thus security must be a top priority. 
Concerns about online safety are often justified because of flaws in the code that may be exploited by malicious actors. 
Data, especially sensitive data, is particularly vulnerable due to the many security concerns now plaguing the IT sector. 
The majority of companies now see spending money on security software as a must rather than a luxury. Given that 
about 20% of all software scripts have some kind of defect or mistake, eradicating these security flaws is one of the 
primary focuses of IT. 
 
MODERN MANAGEMENT TENDENCIES 
 
Recent trends in management relate to the most up-to-date methods of leading and organising an organisation. 
Management styles shift and develop in tandem with market conditions. These adjustments will be influenced by the 
current market situation. Tqm, Portfolio Management, and Crisis Response are three of the most popular management 
fads of the present. Let's take a close look at the following issues: Control of Every Aspect of Production: In all 
management theories, quality is recognised as crucial. A company's success may be evaluated by looking at the quality 
of its output. The importance of this part of TQM has led to its meteoric rise in popularity. Managers exert considerable 
effort to maintain the highest quality standards in order to remain competitive in the market. Risk management as a 
concept originated in the insurance sector. It's become an increasingly vital part of corporate management throughout 
the years. It's basic steps are broken down into five different actions that should help mitigate monetary losses. There is 
no way for a business to completely rid itself of risks, but it can mitigate them by being well-prepared. Risk management 
has become an integral part of the planning and decision-making processes nowadays. All workers, from high 
management on down, are responsible for risk management. 
 
CONCLUSIONS 
 
This article offers an overview of the present status of the field of global business management, including topics such as 
the most cutting-edge business theories and the tools that enable their practical application. New business strategies 
based on cutting-edge technology have been developed in response to the rapid growth of global corporations. The 
successful integration of computerised systems. 
The critical factors of business management success all need the use of information technology. In order to stay ahead 
of the competition, business managers nowadays rely more on technologically based strategies for managing everything 
from customer relationships to costs to marketing and beyond. IS is described and its applications in business are 
highlighted in Competitive Trends and Technologies in Company Management. The article's scope is broad, including 
such topics as the use of AI in business, the role of machine learning in business education, and the integration of 
environmentally friendly technologies into everyday operations. 
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